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Contact Us 

Hong Kong | Macau | China | Japan | Korea | Malaysia | Singapore | Taiwan | 
United Kingdom | United States | United Arab Emirates 

Hong Kong 

PCCW Head Office  
39/F, PCCW Tower, TaiKoo Place, 
979 King's Road, Quarry Bay, 
Hong Kong 
Tel: +852 2888 2888 
Fax: +852 2877 8877 
Email 
General Inquiries: general@pccw.com 
Consumer Sales Inquiries: general@pccw.com 
Business Sales Inquiries: business_inquiry@pccw.com 
Career Inquiries: career@pccw.com 
PCCW Website Technical Support: techsupport@pccw.com 
Comments on PCCW Website: webmaster@pccw.com 
 
Useful Telephone Number:  

PCCW Hotline +852 1000

Sales Hotline +852 2888 0008

Directory Inquiries +852 1081

IDD 0060 Inquiries +852 10060

Country Codes & World Time Inquiries +852 10013

International Directory Inquiries +852 10015

Telephone Repair/Fault Reporting +852 109

Datacom Equipment (Fault Helpdesk) +852 2573 8109

PABX Fault Reception +852 2888 3799

Facsimile & Copier (Fault Helpdesk) +852 2833 6109

Netvigator Hotline +852 1833 833 (9am-9pm, daily)

Business Netvigator Sales Hotline +852 2888 0008 then press [2]
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