February 16, 2006

Les Twarog

RE/MAX Crest Realty (City Centre)
#2 - 1012 Beach Avenue
Vancouver, BC V6E 177

Dear Les,

Your name is among the select few who have achieved the outstanding leve! of
Platinum Club in 2005! Our heartfelt congratulations are extended to you for your hard
work.

| believe that to be able to write this letter to you says a lot for your dedication, skill and
professionalism! Since RE/MAX membership comprises only the most professional and
productive agents, the RE/MAX brand has become synonymous with the best service in
real estate. Consumers, and even other agents, recognize RE/MAX as representing the
best in the business.

We missed not being able to present this award to you personally at our recent Annual
Conference, however it gives us great pleasure to present you with it now!

We are proud to have you on the RE/MAX Team and wish you continued success for
2006!

Yours truly,
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