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George Goodman of Intel will take part in a meeting of the Liberly Alliance this week.
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Group aims to develop standardized log-in system to create digital ‘passports’

BY PETER WIL3ON
VANCOUVER SUN

have? How many sign-in names?
§_How many p'xsqwozda

If you're like most people who use com-
puters and the Internet regularly you prob-
ably have anywhere from half a’'dozen to
upwards of 20.

At your company you're, say, dsmith, with
the password zIbx34y2. Try that same com-
bination at another firm with which you do
business — even though in real life they
know very well who you are — and you'll
be booted from the system.

Meanwhile, at the photo site you just
joined you sign in as smithy and your pass-
word is mycatisbud.

For your home e-mail you're drsmi and
your password is also mycatisbud, because
otherwise you'd forget it.

But there are people working on that very
problem — whether it’s to help corpora-
tions do billions of dollars worth of busi-
th each other or to enable individu-
als to avoid having to set up a new identity
every time they join something like Yahoo
or Google or AOL.

This week, those problems of open stan-

g “ow many digital identities do you

dards for identity and trust are being
worked on in Vancouver as the Liberty
Alliance — with a membership of almost
150 companies, non-profits and governmertt
organizations from around the world —
gathers for its quarterly meeting, which
started Tuesday.

And following that, on Thursday and Fri-
day the Alliance — which numbers among
its members Intel, Oracle, GM, Fidelity
Investments, Adobe, CitiGroup and Voda-
fone — will join with the Internet Identity
Workshop to hold an event called Identity
Open Space.

This will be what is known as an uncon-
ference, where the agenda evolves accord-
ing to the concerns of those attending,

Even Microsoft, which has developed its
own proprietary identity system, will be
attending the open event, the first time that
company has appeared at an event orga-
nized by the Alliance.

Liberty Alliance president George Good-
man, director of Intel’s CT'G/PSL Platform
Capabilities Lab, said that the groups meet-
ing Tuesday and today would be develop-
ing strategic planning for the next few
years.

Goodman added that this was the first
time that the Liberty Alliance had opened

up its meetings to anyone who wanted to
come.

As well, he said, this is the only time the
Alliance has visited a city twice, because
the delegates enjoyed it so much the last
time they were here in 2002.

The organization’s vice-president, Roger
Sullivan, Oracle’s vice-president of business
development for identity management
solutions, said that Liberty technology
helps users to develop not only identities,
but a sense of trust similar to that of the
user of a passport coming into Canada.

“I'm able to present that document at the
border, have it recognized and have some-
one say “You're not on our watch list, there-
fore you can come into the country,’ " said
Sullivan.

In the same way, Sullivan added, the
tokens developed with Liberty standards
and technology represent people electron-
ically.

“Not only can I have a commercial rela-
tionship with Intel to buy chips, but I can
also go to Fidelity Investments if [ want to
invest my retirement funds:

“So that’s what it does. It simplifies the
relationship by standardizing on a common
format for presenting these credentials.”

networks@png.canwest.com

A chance
to control
Net identity

BY PETER WILSON
VANCOUVER SUN

A university digital identity —
a sort of social insurance number
for the Net — just isn't going to
happen, according to identity
experts meeting in Vancouver
this week.

“There are privacy and securi-
ty concerns around boiling your-
self down to one identity, said
Brett McDowall, director of the
Liberty Alliance, an internation-
al organization of private and
government organizations that
has been developing identity
standards for the Net over the
past five years.

Any kind of universal identity
system, McDowall said Tuesday,
would limit people’s ability to
use the Net as freely as they can
today.

“So our architecture recog-
nizes that people will continue to
have several identities, so how do
you manage them?”

It’s getting those disparate
identities to work together — say
the one from your bank with the
one from your investment firm
— that has been the main thrust
of the Liberty Alliance so far.

Much of that work has been
done in the corporate and gov-
ernmental realm to allow organi-
zations to accept and trust iden-
tities from another organization.

But now the Alliance is putting
the final touches in Vancouver
on something it calls People Ser-
vice.

“And this is absolutely
designed to help the end con-
sumer, the person who is out
there using social networks
now,” said McDowall. “In social
networks you have all these
accounts and you're trying to
leverage the services across all
those accounts.”

McDowall gave the example of
people who use Google, who can
use their one identity there
across all the Google services but
not across Yahoo and AOL ser-
vices.

He said the People Service will
put that interoperability right
into the Internet.

“Now I can control my identi-
ty. [ can grant permissions to my
friends, etc. So that’s the way we
see it rolling out. You'll still have
many identities, but you'll have
far more control of privacy and
security.”

networks@png.canwest.com
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IAN SMITH/VANCOUVER SUN
Helwing improve website design through research, Dianne Cyr of SFU says a soclal presence is more imporiant o women.



Photos, logos, chat rooms
cause female shoppers
to return, study finds

BY PETER WILSON
VANCOUVER SUN

7ebsites with a warm and social
environment — and definite
signs that others have already
beeh there and left their comments —
are more appealing to women shoppers
than men, says a new study.

Women like to return to sites where
they can leave their opinion or chat
with others using the site at the same
time, said study leader Dianne Cyr, of
Simon Fraser University’s faculty of
business. '

They also want photos and logos and
not just pure text, said Cyr, whose team
designed websites containing some or
all of these elements and then tested
them with 185 students at SFU and
McMaster University in Hamilton.

“Social presence was also important
for men, but it was more important for
women,” said Cyr in an interview from
SFU’s new Surrey campus. “While it
raised the level of satisfaction for men, it
bore no relationship as to whether they
would go back to the site.”

Cyr said the study’s main finding
showed that a perceived social presence
ultimately led users to enjoy the site
more, trust it more, find it more useful
and be more likely to return.

“So if I were designing a website I
would be thinking that if T infuse the site
with these characteristics then, in fact,
people will like it more and come back,”
said Cyr, who added that the study was
just one in a series on developing trust
at e-business sites.
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Concertfinder.ca contains all five elements that SFU research suggests womsn

fike when shopping onlins.

Cyr and her colleagues designed five
different pop music ticket sites called
Concertfinder.ca. The first site con-
tained just text. Other sites contained
progressively more elements until site
five included all of the elements of a
comfortable social environment.

They then had students, randomly
assigned to the five sites, explore the site
and fill out a survey.

While men tended to come up with
practical observations — lack of a digi-
tal certificate on the site, no seating
charts and the need for an “about” page
and a contact page — women tended to
express their feelings about the sites in
terms of enjoyment.

Some said the site was “boring, not
enough pictures, no sense of vibrancy”
or that it had “no emotion, does not
evoke any response.”

Those who encountered the page with
the most social interaction said they
“felt relaxed and enjoyed reading it” and
that it felt “more like a party chat room
than a cold, impersonal website, just
selling stuff, tickets.”

Said the study: “These comments sup-
port our findings that females appear to
be seeking warmth, sociability and
enjoyment as part of their website expe-
rience, in the context of e-Services.

Cyr, whose website at www.dian-
necyr.com contains the full paper, added
that, given the findings of this study,
firms might also consider using more
women web designers when they create
their sites. ,

A full look at the research over the
past few years by Cyr’s group can be
found at www.eloyalty.ca

networks@png.canwest.com
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BY ASHLEY FORD
BUSINESS REPORTER

A ymall Burnaby company is keep-
ing its high-tech watchful eye aimed
at keeping “our boys” safe and
sound at their base in Kandahar,
Afghanistan.

The Canadian forces perhaps sleep
a little easier knowing Extreme
CCTV's sophisticated infrared night
vision equipment — which can spot
a fly in the dead of night — is watch-
ing over thern in their base.

Jack Gin, founder and president of
the company, has his surveillance
equipment’s eyes in virtually the
four corners of the earth from the
U.K. to New Zealand prisons, the
Persian Gulf, U.S. instailations and
embassies, including some Israeli
embassies.

The rich and famous, including
British royalty, use his products to
protect their privacy and maintain
security.

“Big brother” it may be, but Gin
:.impi\r sees his business as pm\qd-
ing the tools to provide security f
infrastiucture.

“We don't make frontine tactical
equipment. We are oul there pro-
tecting infrastructure,” he says.

COne example is that more than 600
Extreme cameras have been
installed in central London io
reduce lmfh(, congestion, he says
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Tony Mayey, vice-president of engineering at Extreme CCTY, demonsirates one of the company’s rugged

axplosion-protected cameras, called the Moondance, JON MURRAY — THE PROVINCE

eras in public places, most of the
t of the world accepts that in
se times of terrorism seeing may
save lives.

That is certainly the case in the
.S, which accounted for 40 per
cent of CCTV's $24 million in sales
last year.

The U.S. has long been a favourite
ig ground for the company,
ays Gin, “the first two
sales we aver made were in Chica-
o and Lmstaie New York and had
se in mind at all. The
mera was med 0 moin-

m

change virtually immediately. We
had been wa 0 S0Me govern-
ment contracts in the U.S, that nor-
mally take forever to conclude. Right
away we had night-vision orders
from Hawail to monitor water reser-
voirs.”

“Soon other orders rolled in for
equipment to monitor remote air
bagses in Alaska, Guam and Hawaii."

The business hasn't stopped and
has reached the point where “we get
direct orders from Central Com-
mand in the Persian Gudt,” Gin says.

The end resultis that in alittle ov
a decade the now publicly listed
company has become a household
name to many governments, civil-
ian and defence organizations
including the U.S. air force and USS.
navy.

The University of B.C.-trained pro-
fessional engineer recalls starting
his company with a loan from a
“personal banker” with his house
as the security.

“MNo conventional bank would
have talked to us in those days,” he
said.

Today, with the world in the grip
of terrorism Gin sees no limit to
future growth.

The company now employs 65 at
its Burnab; by plant and another 57
in England, where it now has two
o‘pel‘at!ons.
est coup has seen Extreme
acquire Forward Vision CCTV, a
leading designer and manufactur-
er of intelligent mechanical PTZ
(pan, tilt, zoom) cameras, for
10 million.

@

In this age of terrotrism, security
has become a "big ticket” item as
countries, organizations,
corporations and individuals
seek out high-tech ways of
protecting themselves.

The U.5. is by far the biggest
spender.

The Department of Home
Security will spend $40.3 billion-
US this year and $43.7 billion
next year trying to keep the
country safe.

The UK. will spend an
estimated $3 billion this year on
security while Canada will spend
$1.4 billion during the next two
years to protect Canadians and
secure our borders.

None of these numbers include
military or defence spending,
which has climbed into the
trillions of dollar worldwicde
annually.

The 20 engineers it brings into the
fold will open up new business
opportunities, especially in the U.S,,
because of their expertise.

“It has grown our mechanical
side,” says Gin.

“The combined product mix,
which will include software-driven
and network-capable solutions, will
allow us to better deliver the best
product in the world to detect,
recognize and identify threats,” he
said.

While business is brisk, the ever-
inventive Gin is looking for nies
fields to conquer and has Central
and Latin America in his business
future as well as China.

His thirst to advance technology
is equally relentless. He foresees his
systems being able to become
mobile and talk to such things as
radar and other sensors.

“All of which means we will be
able to see things in different ways,”
he adds.

As if he can't see enough already!

aford@png.camvest.com



